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C388 SOFTWARE UPDATE NOTES 
 

MCU 2.02 VFD 2.01 BT 1.26  

MCU 2.02 VFD 2.01 BT 1.26 and their future iterations are applicable only for the following serial 
numbers 

• From H216C388G12243 excluding H216C388G12250, …12260 and …12744 

 
 

IMPORTANT! 
• DO NOT load MCU 1.75 VFD 1.22 BT 1.26 to units from H216C388G12243. If MCU 1.75 VFD 1.22 are 

inadvertently loaded to units from H216C388G12243 (including the exclusions mentioned above), 
the front panel display may go dark.  If this happens, follow the Guidelines on how to recover front 
panel display when wrong firmware is installed (Service Hint - C368_C388-HINT2021-01). 
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